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As part of the fulfillment process to qualify for a refund, you will need to follow these instructions to remove a portion of the 
accessory and return it to Graco. The U.S. Consumer Product Safety Commission (CPSC) requires that you provide proof that 
the accessory was rendered unusable.

1. Open Accessory and Cut Side Panels Out

✁

Insert the tip of scissors into the mesh area as shown and 
cut along the red dashed line all the way around to remove 
the portion of mesh and fabric as shown, all in one piece. 

2. Place in Envelope

✁----------------------------------------------------------------------------------------------------------------------------------
Please fill out the below contact information and place in envelope with the 2 pieces of material:
Name: ____________________________________________________________________

Address: ________________________________ City: _______________________  State:____  Zip code: ________

Phone Number: _________________________Email: _____________________________________________________

Please fill you your return case number _____________________

Fold the material and the form with your contact 
information and tuck them into the prepaid envelope 
you were provided. Affix the shipping label to the 
outside of the FexEx Envelope and take it to your 
nearest FedEx drop off facility. Record your FedEx 
tracking number from the label for future reference.

3. Throw Accessory Away

Please dispose of the remaining accessory by placing it in a 
suitable trash collection receptacle. Do not continue to use 
the accessory or give it away.

Once Graco receives your shipment, we can move forward with processing your refund.  Please note that your refund cannot 
be processed without first receiving the material you cut out of the accessory.
!----------------------------------------------------------------------------------------------------------------------------------
Please fill out the below contact information and place in envelope with the 1 piece of material:
Name: ____________________________________________________________________

Address: ________________________________ City: _______________________  State:____  Zip code: ________

Phone Number: _________________________Email: _____________________________________________________

Please fill in your order number _____________________ 

If you have any questions about these instructions, please contact Graco’s Consumer Services Team 
at 1-800-345-4109, Monday through Friday, 9:00am-5:00pm EST.

When you are done, you should have 1 piece of material.

Please choose the appropriate instructions for your accessory.

Graco Inclined Sleeper Accessory Recall for Day2Dream Playard 
and Bedside Sleeper

Please read completely through these directions before attempting. You may continue to use the playard, changing 
station and bassinet portions of the product without the Inclined Sleeper Accessory according to owner’s manual.



As part of the fulfillment process to qualify for a refund, you will need to follow these instructions to remove a portion of the 
accessory and return it to Graco. The U.S. Consumer Product Safety Commission (CPSC) requires that you provide proof that 
the accessory was rendered unusable.

1. Open Accessory and Cut the Center Section Out

Stop using on the playard when child’s 
head reaches the sew line on the product.

   WARNING

   ADVERTENCIA
Deje de usar en el corralito cuando la 
cabeza del bebé alcance la línea de la 
costura en el producto.
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Stop using on the playard when child’s
head reaches the sew line on the product.
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✁
Insert the tip of scissors into the fabric area as shown and 
cut along the red dashed line to remove the portion of fabric 
as shown, all in one piece. 

Stop using on the playard w
hen child’s 

head reaches the sew
 line on the product.
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2. Place in Envelope

✁----------------------------------------------------------------------------------------------------------------------------------
Please fill out the below contact information and place in envelope with the 2 pieces of material:
Name: ____________________________________________________________________

Address: ________________________________ City: _______________________  State:____  Zip code: ________

Phone Number: _________________________Email: _____________________________________________________

Please fill you your return case number _____________________

Stop using on the playard w
hen child’s 

head reaches the sew
 line on the product.
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Fold the material and the form with your contact 
information and tuck them into the prepaid envelope 
you were provided. Affix the shipping label to the 
outside of the FexEx Envelope and take it to your 
nearest FedEx drop off facility. Record your FedEx 
tracking number from the label for future reference.

3. Throw Accessory Away

Please dispose of the remaining accessory by placing it in a 
suitable trash collection receptacle. Do not continue to use 
the accessory or give it away.

Once Graco receives your shipment, we can move forward with processing your refund.  Please note that your refund cannot 
be processed without first receiving the material you cut out of the accessory.
!----------------------------------------------------------------------------------------------------------------------------------
Please fill out the below contact information and place in envelope with the 1 piece of material:
Name: ____________________________________________________________________

Address: ________________________________ City: _______________________  State:____  Zip code: ________

Phone Number: _________________________Email: _____________________________________________________

Please fill in your order number _____________________  

If you have any questions about these instructions, please contact Graco’s Consumer Services Team 
at 1-800-345-4109, Monday through Friday, 9:00am-5:00pm EST.

When you are done, you should have 1 piece of material.

Please choose the appropriate instructions for your accessory.

Graco Inclined Sleeper Accessory Recall for Rock ‘n Grow Playard
Please read completely through these directions before attempting. You may continue to use the playard, changing 
station and bassinet portions of the product without the Inclined Sleeper Accessory according to owner’s manual.



As part of the fulfillment process to qualify for a refund, you will need to follow these instructions to remove a portion of the 
accessory and return it to Graco. The U.S. Consumer Product Safety Commission (CPSC) requires that you provide proof that 
the accessory was rendered unusable.

1. Open Product and Cut the End Section Out

✁
Insert the tip of scissors into the fabric area as shown and 
cut along the red dashed line to remove the portion of fabric 
as shown, all in one piece. 

2. Place in Envelope

✁----------------------------------------------------------------------------------------------------------------------------------
Please fill out the below contact information and place in envelope with the 2 pieces of material:

Name: ____________________________________________________________________

Address: ________________________________ City: _______________________  State:____  Zip code: ________

Phone Number: _________________________Email: _____________________________________________________

Please fill you your return case number _____________________

Fold the material and the form with your contact 
information and tuck them into the prepaid envelope 
you were provided. Affix the shipping label to the 
outside of the FexEx Envelope and take it to your 
nearest FedEx drop off facility. Record your FedEx 
tracking number from the label for future reference.

3. Throw Accessory Away

Please dispose of the remaining accessory by placing it in a 
suitable trash collection receptacle. Do not continue to use 
the accessory or give it away.

Once Graco receives your shipment, we can move forward with processing your refund.  Please note that your refund cannot 
be processed without first receiving the material you cut out of the accessory.
!----------------------------------------------------------------------------------------------------------------------------------
Please fill out the below contact information and place in envelope with the 1 piece of material:
Name: ____________________________________________________________________

Address: ________________________________ City: _______________________  State:____  Zip code: ________

Phone Number: _________________________Email: _____________________________________________________

Please fill in your order number _____________________  

If you have any questions about these instructions, please contact Graco’s Consumer Services Team 
at 1-800-345-4109, Monday through Friday, 9:00am-5:00pm EST.

Please choose the appropriate instructions for your accessory.

Graco Inclined Sleeper Accessory Recall for Nuzzle Nest Playard 
Please read completely through these directions before attempting. You may continue to use the playard, changing 
station and bassinet portions of the product without the Inclined Sleeper Accessory according to owner’s manual.

When you are done, you should have 1 piece of material.



1. Open Accessory and Cut Side Panels Out

✁✁ ✁✁✁✁✁✁✁
Insert the tip of scissors into the mesh area as shown and 
cut along the red dashed line to remove the portion of mesh 
as shown, all in one piece. 

2. Place in Envelope

✁----------------------------------------------------------------------------------------------------------------------------------
Please fill out the below contact information and place in envelope with the 2 pieces of material:
Name: ____________________________________________________________________

Address: ________________________________ City: _______________________  State:____  Zip code: ________

Phone Number: _________________________Email: _____________________________________________________

Please fill you your return case number _____________________

Fold these 2 pieces of material and the form with your 
contact information and tuck them into the prepaid 
envelope you were provided. Affix the shipping label to 
the outside of the FexEx Envelope and take it to your 
nearest FedEx drop off facility. Record your FedEx 
tracking number from the label for future reference.

3. Throw Accessory Away

Please dispose of the remaining accessory by placing it in a 
suitable trash collection receptacle. Do not continue to use 
the accessory or give it away.

Once Graco receives your shipment, we can move forward with processing your refund.  Please note that your refund cannot 
be processed without first receiving the material you cut out of the accessory.
!----------------------------------------------------------------------------------------------------------------------------------
Please fill out the below contact information and place in envelope with the 2 pieces of material:
Name: ____________________________________________________________________

Address: ________________________________ City: _______________________  State:____  Zip code: ________

Phone Number: _________________________Email: _____________________________________________________

Please fill in your order number _____________________  

If you have any questions about these instructions, please contact Graco’s Consumer Services Team 
at 1-800-345-4109, Monday through Friday, 9:00am-5:00pm EST.

Repeat for the other side. When you are done, you should have 2 pieces of material that are the same general shape.

As part of the fulfillment process to qualify for a refund, you will need to follow these instructions to remove a portion of the 
accesory and return it to Graco. The U.S. Consumer Product Safety Commission (CPSC) requires that you provide proof that 
the accessory was rendered unusable.

Please choose the appropriate instructions for your accessory.

Graco Inclined Sleeper Accessory Recall for Everest Playard
Please read completely through these directions before attempting. You may continue to use the playard, changing 
station and bassinet portions of the product without the Inclined Sleeper Accessory according to owner’s manual.


